ProAgent Magazine: East Bay Edition
The Tech Guy b: Darrell Gray

www.ProAgentMagazine.com

A PAPERLESS

MAGAZINE e PLIBLIGATION

2> MClelll 7).
& orl e Alice
Top Pros

Secret Ingredients of
Successful Agents




www, ProfAgemiMagazine.com

FOR INFORMATION

Bob Salmon

Emt e Publishes

1 F0BSTEAENT | 3236780341
B Salwan@FroAgantiagazing, som

Eadimn Perer

Puhlishis

© HN8.STEAR f 320ETE03491
Sadhns PerexiFroAgeniagazine. com

Trary Langhfm

Azsociate Pablishes

1 S26.87 20400
Traew@FroAganiilagazing oo

PLBLISHER

PFrofAgent Magazine, Inc.

2428 Eagiraw Court

Modeio, CA 95358

Phane [208] 572-3831

Faw 1323) 6720281
Eab.Samon@proagensmagazing. cam

Prasidaat/CED

Ealr Salnwm

Vice President

Baflna Pere
Azgaciate Publicher
Tracy Limghdin

Chiel Finsntial Dicer
Bodwr Farrace
Praductian Coordinater
MLy Parag

Accsunling
Frimeison Perex

Weh S50 Davelagmant

Zamnia Pelczymski
NOTICES
COPYRIGHTE Prodgert Madaaips, I Fraddenl

Magaaisn is romrighied and prodecied per jhe 2
Capariehl Actad 19TV, Amarakad BEE— T
G 160, 17, 5,90, Al sid Tl [T RO
wny daplivatian ar wpmduct®n in part or wheie
drem Prestgeni Maganlnr wit bt writtes
vf [ Frovigos! Mags | I

ril SUBECRIFTIONS: Disirikoiad fies do

Akl
EEALTORET nnd rva matube i mdv o e IBABILITY:
Wil prem Afferd is made (e azane dbe weoamep of
wabishid malerink, Prolgvl Maguang
g e [ apd R el b L i el B s
wriiers, mheriners, and o frshe viory vnbeesin

wnl b bl

ProAgent

For and &bout Bay Area |'|ﬂI

Real Estate Professionals

MAGAZINE

PROFILES
26 Elakne Bedin White

Top Pro Ageat
By Lakarna Goneales-Fiapeamoa

EDITORIAL

04

06

10

12
14

16

18
24

3z

50

52

56

We Meed Same Good News
By Bob Salmon

The Becret Ingrediants of Succesaful Agents

By Biob Conconan

Haow o Maimtain an Ungtoppable Market
By Christy Crouch

Secrets of my Success

A Ward of Cantion
By D Leller

440 Bits and Pieces
By Jom Randmel

The Bay Area Insider

Thi Tech Guy

By Darrell Gray

Auto Reviews for REALTORS™
By Charlas Dgnaldson

Profit by Publicity
By Echwvard Segal

Real Estate Markesing Stralegies
By BAaya Bailoy

Seven Sing of Dirt Deals
By kdichasl Wisamzen

Have Caurage; Hold Om, This Will All
Be Past Us Soon
By Rickhard Faille

Understanding the Forclosure Process
By Robert Farace

Your Full Vales: Do Your Clesls Know 17
By Sandy Gerouy

My View, From Lake Tahar
By Scor Teahs

Shart Sale Administrator Interdering With
Your Commission?
By Walter Sanford

Omlina Markating
By Scott Pierce



24 THE TECH GUY

By Darrell Gray

The Tech Guy

Five ways to Save Money on Your Computers and Phones

- Darrell Gray.

ave you ever added up what your
= olfice spends on computers, phones,
ard] othey technology? Don't, [ weon't

make you happy. Instead, foens on
redlucing those expenses with thess easy
technology lixes,

I} Convert your phones to VoIP
(Voloe over Intermet Protocol1—
Intermet-based phone serviee has
finally arrived. Call quality and signal
| consistency are better than cell
phones, and almaost as good a8 land
| limes, Vorage and otfers offer “all
| you can talk” fal fee packages
covering local and long-distance,
s the sl ups amd extees ke
wodee mail and call forwarding. You
ey have to by a small VolP box,

0 but it's easy Lo install and quickly
nays for liself,

Rough cost savings: $40 per month per person

2} Switch to online data hackup—Most
comypanies have one of two data backup
strategics: the “1 hope stratesy” (as in, “T hope 1
never need backup data because ['ve never
hacked up my data™ O, the *1 can't helieve it
costs this much but | goita o il strategy,” paying
a data storage company more than sesms
reastnable for monthly ofisite backups, Neither
strategy is optimum. Online data backup, using a
company Hke Carbonite or Mogy, 5 quick to sed
Uiy, casy Lo nse, seciire, and inexpensive al
roughly #50 per computer per year,

Rough cost savings: Between £30 per nsonth
and priceless (depending on your carrent
strategy)

3 Change your web hosting company—IT§ you
anes paying nvoe than 8546 per nionth for web
hesting you may be paying too much. Maost

i-'r-'y“tgerlt MARCH 2009

hosting companies’ basic service should meet
younr needs i you have a traditional website.
We've foumid that BlueHost amd Lamarmpages wark
well for mamy soall amd midsized businesses,

Rough cost savings: §15+ per month

4} Buy a Netbook rather than a notebook
If you are in the marked for & new computer,
explore Neibooks. Nethooks are small, light,
eagy boocarmy, amd include all the basics for e
miail aml web-hrowsing, They are made by
well-pegarded companies like Dell and HE
Baest of all, they are less than half the price
of a notebosnk T,

Rough cost savings; 86004 per compuler

7) Use Google Docs instead of Microsoft
(Mflce—Ril Gates has plenty of maney. There
i% o need Tor you o give him e, Instemd] of
buving Micrnsoft Office for new compuiers, use
Gioogle Dioes. The online suite includes
programs that work like Word, Excel, and
PowerPoint, Google Doces Diles can b opened in
Microsoft Odffice. Even better, all your Google
Do files are stored anline, so other users
{Including thaose with the Nethooks you just
prirchased in sep 43 can easily access them.

Rough cost savings: 8300 per nser

I voon stard making these changes today, you
will be saving money by the end of the month.
Lok fon oar next aticle—suwhich will feature
ke ways o rediece youy technology expenses
without reducing voor productivity

Darrell Gray is the President of Menwarkissics, an [T firm
thal specializes in peoviding t=chnclogy solutices and
sArdctE T qrowing businesses. He hag over 20 years
axpariancs in information Tchmolagy, hardwsare, and soft-
‘wiara gngingaring. You can raach Darrel for computer end
technology advine a1 DarrelREMNehworkisscs com or 325
248-HEA0. waray Metworkistios. cam
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NEVER SWEAR
AT YOUR

Instesd Call Matwarkistics, We ame experts at setting up and fiking compauters and
retworks, Whethar vou have a computar that is running tog slowdy, e-mail that
doesn't reliably work, or a network that won't always let you print or access the
Intermet, we can fix it. We can alzo help vou with curss-free computing by

= Hamoving viruses and installing vins protection software

* Setting up and maintaining secure wireless netwarks

Dasigning easy ways o back up vour data

Securing vour network with firawalis

Supporting and maintaining your serwer

Hedping you chooss the nght nes computers

# Establishing securs remola access

# [woing evenything else you need to keep vour PCs and Macs running smoothly

COMNTACT RMETWORKISTICS ROW
WEWILL CHAMGE YOUR PROFARMITY TO SARITY

Nefworkistics

IT Zalutions andd Sardces
Wi e wsal Info@Networkstics.com vaew Metworkistics.oom




